1. What is one day that you can never forget and has shaped who you are today?

It is not only one day, because in all those weeks, there were so many moments which touched my heart, shaped me and my personality. I honestly will never forget situations, patients and of course colleagues, which crossed my life. 
I am so full of emotions and if I think about those moments, I was able to share, that I nearly can hear the sound, remember the smell or the environment. 
I witnessed and felt the bravery, the strength and kindness of the people in so difficult situations. It made me think and reflect a lot about my own life. I am lucky that I am born where I am born, I was able to get education, to get a Job I love, can travel without restrictions and boundaries and I have a safe place to live. All this and beyond we take normally for granted. 
So many countries, and of course recently the people in Gaza are a constantly reminder how lucky I am!	Comment by Sarah Elizabeth DAVIES: This feels awkward to say - comparing a Westerner with people living through conflict. It's a direct comparison I think we can do without.

(we can shape this into the text or standalone text)

Days in Gaza, I will never forget:

·  Boy 6 years old, Amir, with extensive burns and taken to the OT nearly every second day, was always crying seeing me, because he thought I am coming to take him to the OT. Before our team left, I said goodbye to all the patients which became over these weeks very close to me. This day, I got the first smile in weeks from the boy. It made me cry, and I was overwhelmed with emotions. 
· One day in the OT while we were working a very reliable Palestinian colleague was always out. I wondered and asked him what happened? He told me that he cannot reach his relatives and is trying to find out where they are or what happened to them. He called all his colleagues in other hospitals or health facilities but could not find them. In my mind it was a short while later he came back and broke down…. He could not stop crying, and we understood that 10 family members and his best friend were killed……….We had a patient on the OT table, so I continued working, but tears were running down my cheek, while feeling so helpless and angry the same time, seeing  his pain, and I was not able to even comfort him. What to say in such a situation? I will never forget……..
· Ahmed a boy of 17 years, was brought by his relatives to our ward, asking for an operation. He was malnourished, kin and bone, and was paralyzed. We told the relatives, which were very supportive, we can not operate before Ahmed gained weight. Whenever I had time, I visited Ahmed, and begged him to eat ! After nearly 6 weeks it was his big day, we operated him, but had to leave some days later. I went back to Gaza for my second time and found Ahmed. His wounds were healed, he was walking and  he is doing great !! I was so happy and relieved. He gave me a big smile, when he saw me, and hugged me. What more can you ask ? 	Comment by Sarah Elizabeth DAVIES: Can do without this part.






2. What is a small act of kindness from a beneficiary that has stayed with you?
Walking down the corridors in the hospital, which has now 20 000 IDP`s the people wanted always to share their little meal they had with us. They gave us bread and invited us for a cup of tea. Unbelievable!! On Valentine’s Day, I was not allowed by my colleagues to do anything, because of Valentine, and the kids of my Palestinian colleagues, brought me gifts. 	Comment by Sarah Elizabeth DAVIES: Not allowed to do what?
I would say that there is no small act of kindness in Gaza. I felt every gesture big, thinking and being aware of the situation of the people. Back in 2021 when I was in Gaza, I felt the kindness and the open heart of people in many ways and that has not changed. The daily thank you for being with us, the welcome to Gaza and the smiles given to me is something so beautiful, that there are no words to describe the warm feeling. 

3. How do you maintain your own well-being while working in such demanding environments?
I talk a lot with my colleagues, family, and friends. This is helping me to reflect the day and manage the stress of the daily work. I lough and I cry if needed, I try to let go my emotions, when it is possible. This is helping me to clear my soul and my mind. 





